Police Complaints Information Bulletin

Force Commentary Sheet

Reporting Period: Reporting Period: 1 April 2020 — 31 March 2021

Police Force: Cheshire

Commentary:

e Overall, we are pleased with the performance of the complaint team
in Cheshire, certainly around timeliness and volume of reviews
received.

e There are some issues we want to explore around the level of
learning recorded as this seemed a low percentage figure.

¢ We also have work to do locally around the use of RPRP for
complaint cases.




