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This month we have responded to questions relating to the following 

topics: 

 

 Stephen Lawrence corruption investigation 

 Body Worn video footage 

 Verification of identity 

 Complaints from ethnic minorities 

 Complaints about IOPC staff 
 Freemasons in the IOPC 

 
If you require a full copy of any of the embedded attachments, please 
contact Requestinfo@policeconduct.gov.uk quoting the reference 
number from the relevant response. 
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Stephen Lawrence corruption investigation 

Request 
 
 

In relation to a press release published in February 2018 regarding a new 
phase in the Stephen Lawrence corruption investigation, you asked whether 
all enquiries has now been quietly shelved or are there still investigations 
ongoing? If the second inquiry has indeed now been concluded, are you in a 
position to reveal the results of both the first and the second inquiries. 

 

Response The investigation into alleged police corruption during the original enquiry into the 
murder of Stephen Lawrence and the attack on Duwayne Brooks OBE in April 
1993 is complete and a comprehensive report has been provided to the IOPC by 
the National Crime Agency (NCA). We must now carefully consider the report to 
determine whether there is an indication that any individuals may have committed 
a criminal offence and if so, whether the matter should be referred to the Crown 
Prosecution Service (CPS) for a charging decision. The report and underlying 
evidence are substantial and will require very careful analysis. 
 
In 2017, and following discussions with the CPS, our investigation into a 
complaint that very senior Metropolitan Police officers failed to provide full, frank 
and truthful information on the issue of corruption to the Stephen Lawrence 
Inquiry in 1998 was halted until the investigation into whether corruption played a 
part in the original Stephen Lawrence murder investigation had concluded. This 
was because evidence could emerge from that investigation which may affect this 
investigation. We are presently reviewing material that has recently come to our 
attention through the linked investigation which may be relevant. We will complete 
the review and then finalise the investigation report as soon as possible. 

 
We will issue updates on the progress of both matters in due course. 
 

 

mailto:Requestinfo@policeconduct.gov.uk
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Body Worn video footage 

Request Footage of an incident from 22nd October 2017 where the body-worn camera of 
PC Moseley was turned off. The incident involved MOHAMMED ELIAS CHAKIR 
who later died. The death led to an IOPC investigation but also a separate 
investigation into the turning off of the body worn camera. Please also provide 
written notes documenting happenings in the footage and any transcript of the 
audio from the footage detailing officer comments. 

 

Response Section 40(5B)(a) of the FOIA permits a public authority to neither confirm nor 
deny that it holds information about someone other than the requester when this 
confirmation or denial would contravene the data protection principles under 
Article 5 of the General Data Protection Regulation (GDPR).  In this case, the 
relevant principle is at Article 5(1)(a) of the GDPR, which states: “Personal data 
shall be processed lawfully, fairly and in a transparent manner in relation to the 
data subject”.  
 
Your request identifies the information you require by reference to a named officer 
who you say is, or was, the subject of a police misconduct investigation. We are 
satisfied, therefore, that stating whether or not the information is held would itself 
be a disclosure of personal data that would be allowed only if doing so would not 
contravene the data protection principles.   
 
We have considered whether the giving of this confirmation or denial would be 
lawful in relation to the person you have named and have decided that it would 
not. This is because such disclosure is not supported by any of the conditions 
under Article 6 of the GDPR nor under parts 2 or 3 of Schedule 1 to the Data 
Protection Act 2018 in relation to any Article 10 criminal offence data.  
 
This decision applies the Information Commissioner’s guidance regarding neither 
confirm nor deny in relation to personal data. As stated in that guidance, this 
exemption is not about the content of the requested information but concerns the 
disclosure of personal data by confirming or denying whether the requested 
information is held.        
 
We have decided, therefore, that your request engages the exemption under 
section 40(5B)(a) because confirming or denying whether we hold any information 
relating to your request would not be in accordance with the data protection 
principles.  
 
Our refusal is consistent with the IOPC’s ‘Policy on the naming of police officers 
and police staff subject to IOPC investigation, appeal assessment or criminal 
proceedings’. This is available on our web site and takes into account our 
functions under the Police Reform Act 2002, individual privacy rights and the data 
protection principles.   
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Verification of identity 

Request 1) Please list the services that require users to verify their identity by 
sending in physical forms of documentation (e.g. a passport)?  
1a) For each of these services, how many identities were verified in 
this way in your 2019/20 financial year, and what did it cost to 

https://ico.org.uk/media/for-organisations/documents/2614719/neither-confirm-nor-deny-in-relation-to-personal-data-section-40-5-and-regulation-13-5-v20.pdf
https://ico.org.uk/media/for-organisations/documents/2614719/neither-confirm-nor-deny-in-relation-to-personal-data-section-40-5-and-regulation-13-5-v20.pdf
https://www.policeconduct.gov.uk/sites/default/files/Documents/Who-we-are/Our-Policies/naming-of-police-officers-and-police-staff-IOPC.pdf
https://www.policeconduct.gov.uk/sites/default/files/Documents/Who-we-are/Our-Policies/naming-of-police-officers-and-police-staff-IOPC.pdf
https://www.policeconduct.gov.uk/sites/default/files/Documents/Who-we-are/Our-Policies/naming-of-police-officers-and-police-staff-IOPC.pdf


process?  
1b) Are these verifications performed by a third party or conducted by 
an in-house team? 
 

2) Please list the services that allow users to use a digital method for 
proving their identity; and name the methods used (e.g. Gov.UK Verify 
or other equivalent digital biometric identity method)?  
2a) For each of these services, how many identities were verified in 
this way in your 2019/20 financial year, and what did it cost to 
process? 

 

Response 1. Documents verifying a person’s identity are requested under our functions 
relating to recruitment, public access to information and casework and 
investigations.  
 
1(a). Under our public access to information functions, (for example responding to 
subject access requests under the GDPR), we received documentary proof of 
identity for 91 individuals in the year to 31 March 2020. We would emphasise that 
most of this information was communicated in the form of electronic copies as 
physical documents account for only a small proportion of the documents we 
receive.  
 
We do not keep any centralised record of the occasions on which we request 
such proof of identity in the context of our operational functions (for example when 
communicating with a witness in an IOPC investigation) and there is no way of 
finding this data without searching through the many thousands of cases that 
were in progress in 2019/20. In some of these cases it would be necessary to 
read though a very large amount of material in order to find the required 
information.  
 
Therefore, we are not required to provide the data relating to our operational 
functions because the work involved in locating and retrieving it would exceed the 
cost limit under section 12 of the FOIA, which is set at 18 hours of staff time for 
the IOPC.   
 
Similarly, extensive searches of manual records would be required to confirm the 
number of occasions on which physical forms of identification were produced in 
the recruitment context, with the result that we are not required to carry out this 
work by virtue of the rules relating to aggregation of requests under the section 12 
cost limit.       
 
We do not hold information as to the cost of processing these documents.       
 
1(b). This work is carried out in house by our own employees.   
 
We do not use any form of digital identity verification and therefore our response 
to parts 2 and 2(a) is ‘none’.  
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Complaints from ethnic minorities 

Request 1) How many complaints do you get from ethnic minority? 
 

2) How many complaints do you get from someone of traditional English 
(England); to be specific White background, no European White etc. 

 
3) This to be broken down by London Borough and for Met Police only. 

 
   4) What are the outcomes by %, for in favour or against the met police and by   
       the first two points. 

 

Response Police forces deal with the majority of complaints directly. The IOPC handles the 
most serious and sensitive matters. We collect information from all police forces in 
England and Wales about the complaints they have received. Each year, we 
publish statistics about the complaints that forces have recorded. We also 
produce quarterly performance data for all police forces. 

 
Our complaints statistics reports include information about the number and type of 
complaints made. They also set out how these complaints were subsequently 
dealt with and include demographic data about who complained and who the 
complaint was about. 

 
Our most recently published report relates to the year 2018/19 and contains the 
following data in relation to part 1 of your request.   

 

 
 

https://www.policeconduct.gov.uk/research-and-learning/statistics/complaints-statistics
https://www.policeconduct.gov.uk/your-local-police-force
https://www.policeconduct.gov.uk/sites/default/files/Documents/statistics/complaints_statistics_2018_19_v2.pdf


. 

 

It should be noted that this data counts the number of people who made 
complaints in 2018/19. An individual is counted only once in these tables, 
regardless of the number of complaints they have made.  

There is no category for ‘English’, only ‘British’. 

The statistical report for the year 2019/20 is being prepared and will be published 
on our web site later this year.    

 



 
The IOPC does not hold this data separated by MPS Borough. 
 
The IOPC does not hold information as to the outcome of each complaint by 
ethnicity of the complainant. Outcomes are recorded at the level of allegation; a 
single complaint may consist of several allegations. This means that while it may 
be possible to attribute the ethnicity of the complainant to each allegation they 
have made, our outcomes data cannot be used as the basis for any meaningful 
comparison between for example, the proportion of complaints upheld for white 
and black complainants.  
 
In addition, our allegation outcomes data does not include allegations investigated 
under “special requirements”, which apply when the evidence indicates more 
serious misconduct, for example when it appears that an officer may have 
committed a criminal offence. An allegation subject to special requirements 
cannot be recorded as ‘upheld’ or ‘not upheld’ and as such they are excluded 
from the outcomes. More information about special requirements is available on 
page 57 of our 2015 Statutory Guidance. 
 
While we are unable to provide you with the data you require under part 4, this 
may be available from the Metropolitan Police if you were to make a separate 
request to them.  
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Complaints about IOPC staff 

Request 1. If I have proof of corruption and a member of IOPC staff has indeed parted and 
perverted the investigation with Police Officers of who I made complaint of… 
Would there be an internal investigation to the matter? 
 

2. If IOPC MEANT to investigate police, who would Investigate IOPC 
 

3. Who would I be contacting instead of enquiries number or email address that’s 
given on site? As this can be viewed by friends and acquaintances of the IOPC 
staff member in question. 

https://policeconduct.gov.uk/sites/default/files/Documents/statutoryguidance/2015_statutory_guidance_english.pdf


 
4. If investigation occurs would it be done by another office instead of the office 
this member works for?” Is he or she facing gross misconduct? Possibly 
dismissal? AND possibly be an accomplice to the Negligence and manslaughter 
of a detainee?...And perverting the course of justice? 

 

Response 1. We can deal with feedback and complaints from people who are directly 
affected by the way we do our work. More detailed guidance about what you can 
complain about and how a complaint is handled is included in our Feedback and 
Complaints Policy. If you wish to make a complaint about the conduct of a 
member of IOPC staff, you should follow the process outlined on our website. 
 
If an allegation of a criminal nature is made against IOPC staff, service users are 
advised to report the matter to the police, as the IOPC has no remit or powers to 
conduct criminal investigations into its own staff.  If during the course of reviewing 
a complaint we discover a member of staff has potentially acted in an illegal 
manner, the IOPC may report the matter to the police directly. 
 
2. We have interpreted this question to be asking who the IOPC is accountable to. 
In relation to its use of public funding, the IOPC is accountable to the Home 
Office. The Home Secretary holds overall responsibility for the Home Office and 
its agencies and will account for the IOPC’s business in Parliament. 
 
Additionally, the IOPC may be called to account by the Home Affairs Select 
Committee. This is a cross-party committee responsible for scrutinising the work 
of the Home Office and its associated bodies. It examines government policy, 
spending and the law in areas including policing. 
 
The IOPC is operationally independent of the police, government and 
complainants. As such, our decisions in relation to our operational work, for 
example reviews and appeals, can be challenged by way of a judicial review. 
 
3. As per the information on our website, you can use the following details to raise 
concerns about the conduct of a member of IOPC staff. 
 
Quality and Service Improvement Complaints and Feedback Team 
Independent Office for Police Conduct 
PO Box 473 
Sale 
M33 0BW 
 
Main switchboard: 0300 020 0096 (ask to be put through to the Complaints and 
Feedback Team voicemail.) 
Leave a voicemail: 0207 166 3261. 
Email: feedback@policeconduct.gov.uk 
 
As outlined in our Feedback and Complaints Policy, a complaint will always be 
shared with the member of staff involved, unless there is a good reason not to 
share it. 
 
4. On receipt of a complaint about a member of IOPC staff it will be assessed by 
the Quality and Service Improvement Team and if an investigation is warranted, it 
will be assigned to the most appropriate manager, who will decide if the matter 
amounts to an allegation of misconduct or gross misconduct.  The assigned 

https://www.policeconduct.gov.uk/sites/default/files/Documents/Complaint_forms/Feedback_and_Complaints_Policy.pdf
https://www.policeconduct.gov.uk/sites/default/files/Documents/Complaint_forms/Feedback_and_Complaints_Policy.pdf
https://www.policeconduct.gov.uk/complaints-reviews-and-appeals/our-service-complaints-and-compliments
mailto:feedback@policeconduct.gov.uk
https://www.policeconduct.gov.uk/sites/default/files/Documents/Complaint_forms/Feedback_and_Complaints_Policy.pdf


manager may decide to commission a management investigation if the matter 
amounts to an allegation of misconduct or gross misconduct, or if it constitutes a 
‘serious complaint’ under the Independent Police Complaints Commission (Staff 
Conduct) Regulations 2004. A complaint is considered a ‘serious complaint’ if it 
would be likely to result in the member of staff being dismissed or required to 
resign, if proven. 
 
Otherwise, if a formal management investigation is not warranted, the manager 
will conduct a reasonable and proportionate fact-finding investigation, which will 
address any concerns and identify learning. 
 
If you wish to make a complaint about the conduct of an IOPC member of staff, 
you should follow the process outlined on our website. Please be aware that this 
procedure is not the appropriate channel if you are unhappy with a decision made 
by an IOPC staff member regarding an investigation, review or appeal. We do not 
accept complaints about case decisions. If you wish to challenge a case decision 
then you can apply to the court for a judicial review. 
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Freemasons in the IOPC 

Request What is the percentage of "Freemasons" employed in the IOPC? 
 
The leader of the " Freemasons"  are claiming discrimination against its members. 
So why are they not included in the staff diversity report? 

 

Response We do not collect or record data regarding any IOPC staff associations with 
the freemasons, therefore this information is not held.  

 
 

 

 

https://www.legislation.gov.uk/uksi/2004/660/made
https://www.legislation.gov.uk/uksi/2004/660/made
https://www.gov.uk/government/publications/administrative-court-judicial-review-guide

