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Index 

This month we have responded to questions relating to the following 

topics: 

 

 IOPC’s Intranet Solutions 

 Super Complaint from Centre for Women’s Justice 

 Complaints involving allegations of discrimination 

 Ethnicity and gender breakdowns of IOPC staff and subject 
officers 

  Process for deciding who investigates a police complaint 

 IOPC report relating to Surrey Police response to grooming 
concerns 

 IOPC employees with criminal convictions 

 Cases submitted to the CPS 

 Guidance to police forces to assist in  identifying abuse of 
position for sexual purposes 

 MPS referral regarding stop and search of Bianca Williams 

 IOPC staff who were former police officers 

 Police prosecution case regarding using dogs as a weapon 

 IOPC payscales and annual leave 

 Case factors and investigation outcomes 

 Ethnicity of IOPC Directors 
 

If you require a full copy of any of the embedded attachments, please 
contact Requestinfo@policeconduct.gov.uk quoting the reference 
number from the relevant response. 
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IOPC’s Intranet Solutions 

Request 
 
 

1. How many people are employed by your organisation, including full time 
and part time? 

2. What is your current intranet solution? (Sharepoint, Wordpress, Invotra, 
etc) 

3. How long have you been using this intranet solution? 
4. When is your intranet contract up for renewal? 
5. What is your annual intranet budget? 
6. Do you share an intranet/IT services with other organisations, if so who? 
7. Which team and/or individual(s) are responsible for managing your 

intranet internally? 
8. Are you using the Office 365 suite? If so, which applications from the suite 

are in use? 

mailto:Requestinfo@policeconduct.gov.uk


9. Which team and/or individual(s) are responsible for your intranet’s 
procurement within the organisation? 

10. Is your Active Directory hosted on premise, or in the cloud? 

11. Could you provide us with a link to your Digital Workplace Strategy?.  

Response 1. Information about our workforce is published annually on our website. The 
headcount as at 31 March 2020 was 1032. 

2. Sharepoint. 
3. 10 years. 
4. There is no contract expiry. 
5. No separate budget assigned. 
6. No. 
7. The Communications Team are responsible for intranet content, ICT 

provide support for the application / infrastructure. 
8. Yes. We use all applications within the E5 licensing suite. 
9. The Heads of ICT and Communication Departments. 
10. The Active Directory is managed using an on premise and cloud hybrid. 
11. We do not hold such a document. 
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Super Complaint from Centre for Women’s Justice 

Request A super-complaint regarding domestic violence by police officers was lodged by 
the Centre for Women's Justice on 9 March 2020. Please can you disclose, in an 
electronic format: 

1. The current status of the super-complaint. 
2. All correspondence dated 9 March 2020 or later with the Centre for   
    Women's Justice regarding the super-complaint. 
3. Your response to the super-complaint. 
 

Response Super complaints are made to Her Majesty’s Chief Inspector of 
Constabulary Fire and Rescue Services (HMICFRS). A panel is convened 
comprising of senior officials from HMICFRS, the College of Policing and the 
IOPC for the purpose of taking decisions on the super complaint which 
includes the initial decision as to the eligibility of a complaint. Eligible 
complaints will then be investigated by the organisations. Further 
information on police super complaints can be found here.  

 
We have addressed each of your questions in turn: 
 

1. The complaint has been assessed as being eligible to be 
investigated. The link above provides further details of the 
complaint.  

 
2. The only correspondence held with the Centre for Women’s Justice 

in relation to this super complaint is a copy of the 
acknowledgement letter. A copy of this correspondence is 
enclosed.  

 

https://policeconduct.gov.uk/sites/default/files/Documents/Who-we-are/accountability-performance/IOPC-Staff-Diversity-Report-2020.pdf
https://www.gov.uk/government/collections/police-super-complaints


 
 

 
We have removed certain information by virtue of an exemption 
provided at section 40(2) of the FOIA which relates to personal 
data.  

 
3. It may be helpful to explain that HMICFRS has statutory 

responsibility for notifying the designated body whether the super 
complaint is eligible. They are also responsible for providing 
investigation updates and for publishing the report. 

 
4. The investigation into this complaint is ongoing therefore we do 

not hold any relevant information at this time to respond to this 
part of your request. As explained above it is the HMICFRS that 
is responsible for publishing the final investigation report. 
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Complaints involving allegations of discrimination 

Request 1. I would appreciate it if you could confirm that the IOPC use the 

Equality Act as the central reference document for any complaint 

which involves perceived racism and that you look at the systems 

and the training given to police officers involved and not just an 

aspect of the individual complaint or elements of misconduct. 

 

2.  I would also like to know if the IOPC has ever liaised with the 

London metropolitan police on how they have implemented the 

Equality Act into their policies e.g. Stop and Search policy so that it 



complies with the Equality Act.  Has the IOPC ever reviewed the 

police to see that their policies and training is in Accordance with 

the Equality Act and that all officers are aware of this Act? Please 

note this does not mean not stopping people, it just means that 

proper respect is given to people and circumstances when they are 

stopped and that no one is left traumatised.  

 

Response It is crucial for public confidence in the police and the police complaints system 

that allegations of discrimination are handled properly. Fairness is a core principle 

underpinning the concept of policing by consent, and unfair or unlawful 

discrimination fundamentally undermines this principle.  

 

The IOPC considers discrimination as a core indicator for referral for investigation 

where a force, officer or staff member may have: 

 treated someone badly or unfairly because of a characteristic that they share 

with others; and/or 

 directly or indirectly discriminated against an individual based on one or more 

of the protected characteristics as defined by the Equality Act 2010 (age, 

disability, gender reassignment, marriage and civil partnership, pregnancy and 

maternity, race, religion or belief, sex, sexual orientation). This could include 

discrimination by association or perception.  

 

If the referral states that a complainant or witness believes the incident to be 

discriminatory then this would apply. It may also apply if there are words or 

behaviour noted in the referral that indicate the alleged behaviour may have been 

discriminatory. 

 

Organisational issues and organisation learning should be considered when they 

arise from enquiries into the particular incident that the complaint is about. If an 

investigation finds a case to answer for discrimination or individual learning is 

identified, proportionate consideration should be given to whether the issues 

found show a broader team-wide or organisation-wide issue.  

 

This process applies to all police forces across England and Wales, including the 

Metropolitan Police Service. 

 

The IOPC also collects data and produce reports on a number of areas of 

significant interest, including discrimination.  Our website contains further 

information about our work on discrimination: 

https://policeconduct.gov.uk/research-and-learning/key-areas-work/discrimination 

 

This web page includes our report on the handling of allegations of race 

discrimination by the Metropolitan Police and our separate report and follow up 

report on police handling of allegations of discrimination in three large 

forces.  The review looked at discrimination cases in Greater Manchester, West 

Yorkshire and West Midlands police forces completed during 2016, finding: 

 forces were communicating better with complainants 

https://policeconduct.gov.uk/research-and-learning/key-areas-work/discrimination


 there had been noticeable improvements in handling internally generated 

complaints, from within the police forces.  The majority of allegations (7 out of 

11) were upheld. 

 there were still concerns about the way complaints from the public were dealt 

with.   The quality of investigations and reports was unsatisfactory in two-

thirds of cases examined, and no complaints were upheld. 

 failings included not properly assessing the seriousness of the allegation, not 

asking probing questions, and not seeking comparator evidence where 

relevant. 

 

In the coming weeks the IOPC will launch race discrimination as a thematic area 

of focus to establish the trends and patterns which might help drive change in 

policing practice. Thematic case selection involves independently investigating 

more cases where racial discrimination may be a factor in order to develop a body 

of evidence to identify systemic issues which should be addressed. 

  

Initially we will focus on investigating more cases where there is an indication that 

disproportionality impacts Black and Minority Ethnic (BAME) communities, 

including stop and search and use of force. We will also be investigating more 

cases where victims from BAME communities have felt unfairly treated by the 

police. For example whether the police are treating allegations of hate crime from 

BAME complainants seriously and where it is alleged the police have not 

recognised or treated BAME victims of crime as victims.   

 

Increasing our focus on investigating cases where racial discrimination may be a 

factor means we will be able to look at these encounters between the police and 

the public to identify any emerging themes. We can then see if there is a need to 

change policing policy or practice.  

 

In addition to our work outlined above, the Equality and Human Rights 

Commission (EHRC) has specific powers to monitor and enforce compliance with 

the Equality Act 2010 Act and investigate organisations or individuals who are 

suspected to be in breach of equality law.  

 

The inspection and review of broader policing themes is carried out by Her 

Majesty’s Inspectorate of Fire and Rescue Services (HMICFRS), whose purpose 

is to assess and report on the efficiency and effectiveness of police forces and 

policing.   

 

In addition, as the professional body for policing in England and Wales, 

the College of Policing (COP) is responsible for the official source of guidance for 

professional policing known as Authorised Professional Practice (APP), which can 

be found at https://www.app.college.police.uk/. 

 

Ref  
1008511 

Back to top 

Ethnicity and gender breakdowns of IOPC staff and subject 
officers 

https://www.equalityhumanrights.com/en
https://www.equalityhumanrights.com/en
https://www.college.police.uk/Pages/Home.aspx
https://www.app.college.police.uk/


Request 1. A breakdown of all IOPC staff broken down by Ethnicity and 
Gender, where possible by staff grade/role and a breakdown 
of IOPC INVESTIGATING staff broken down by Ethnicity and 
Gender 

 
2.  A breakdown of the nature of Allegations and Method of 

finalising cases from IOPC investigations, broken down by the 
Ethnicity and Gender of the officer or staff member under 
investigation 

 

Response 1. This information is contained in the table of data we are providing 

with this letter.  Further information about the IOPC workforce is 

available in the IOPC Staff Diversity report on our web site.  

 
2. Outcomes data is accessible for the IOPC’s own investigations 

completed since 2015 but this cannot be linked to either an 
allegation category or the ethnicity of the officer who was the subject 
of the investigation.   

 
We note that you have not specified any particular period for which you 
would like to see this data.  
 
When recording complaints, police forces are required to apply the Home 
Office allegation categories for police misconduct. This data is then reported 
by the IOPC in our annual police complaints statistics but our published data 
is not separated according to whether the complaint was either investigated 
by the IOPC or dealt with locally by the police, either by way of an 
investigation or other process.    
 
For more information about the Home Office allegation categories please 
see the IOPC’s guidance to police on the recording of complaints under the 
Police Reform Act 2002 and our guidance on capturing data about police 
complaints. 
 
The IOPC does not apply these or any other allegation categories to its own 
cases because complaints and their associated data are recorded by the 
police.  In addition, many of the matters investigated by the IOPC do not 
arise from complaints and thus cannot easily be categorised according to the 
Home Office list of allegation types. Some of our investigations arise from 
death or serious injury matters in which no specific misconduct has been 
indicated or alleged. Therefore, we do not hold the allegations data from 
which we could produce a response to this part of your request.   
 
We have considered whether, without reference to any related allegation, we 
could provide useful ethnicity data for the officers and staff members who 
were the subjects of our investigations. Having checked our records we can 
confirm that since 2015, ethnicity data has been recorded in respect of 3,664 
investigation subjects, but for 2,868 of these subjects, ethnicity is either ‘not 
known’, ‘not stated’ or has not been recorded. Where no data has been 
recorded on our case tracking system the only way to confirm whether we 
hold the information would be to review individual case papers.  We estimate 
that a search of this data for 2,868 subjects would exceed the cost limit 
under section 12 of the FOIA and would be unlikely to produce significant 

https://policeconduct.gov.uk/sites/default/files/Documents/Who-we-are/accountability-performance/IOPC-Staff-Diversity-Report-2020.pdf
https://policeconduct.gov.uk/sites/default/files/Documents/statistics/complaints_statistics_2018_19_v2.pdf
https://www.policeconduct.gov.uk/sites/default/files/Documents/statutoryguidance/Guidance_on_recording_of_complaints_under_PRA_2002_Dec17update.PDF
https://www.policeconduct.gov.uk/sites/default/files/Documents/statutoryguidance/Guidance_on_recording_of_complaints_under_PRA_2002_Dec17update.PDF
https://policeconduct.gov.uk/sites/default/files/Documents/statutoryguidance/Guidance_on_capturing_data_about_police_complaints_May2020.pdf
https://policeconduct.gov.uk/sites/default/files/Documents/statutoryguidance/Guidance_on_capturing_data_about_police_complaints_May2020.pdf


data if it was completed.  
 
Table 24 on page 45 of our 2018/19 annual complaints statistics confirms 
the ethnicity of the officers and members of police staff subject to complaint 
but this data was collected by the police force that recorded the complaint 
and cannot be related to our investigations or their outcomes. Our 
complaints statistics for 2019/20 will be published later this year.     
 
If, after considering the information in this letter, you would like to refine your 
request for investigation outcomes data then please let us know. For an 
indication of the types of outcomes data we are able to provide, it may help 
you to view some of the data we have published after responding to previous 
FOIA requests relating to the outcomes of our investigations. This is 
available under ‘information we have already published about our work’ on 
this page of our web site.     
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Process for deciding who investigates a police complaint 

Request I would like to know how many complaints have been dealt with by the 
individual staff member or officer of the MPS that the complaint is about 
over the last two years and the law that allows this to happen if any. 
 
I would like to know the proper process for how and who complaints 
should be dealt with by the force to ensure independence and secondly 
the appeal process if someone disputes the local resolution route. 

 

Response  
The IOPC does not hold data relating to complaints dealt with by the 
individual staff member or officer of the MPS that the complaint is about. 
We would recommend that you contact the Metropolitan Police for this 
data. 
 
As to the remainder of your request, the legal rules relating to the handling 
of police complaints are contained in Part 2 and Schedule 3 of the Police 
Reform Act 2002, and its associated Regulations.  Guidance on the 
application of these rules is available in the form of the IOPC Statutory 
Guidance which is available on our web site. Accordingly, the relevant 
rules and guidance are “reasonably accessible” to you for the purposes of 
the exemption under section 21 of the FOIA, with the result that the duty of 
disclosure does not apply to them.  
 
While we are not obliged by the FOIA to answer your questions about the 
law, the process for ensuring independence and the appeal process, the 
remainder of this letter consists of our advice to you on those matters.   
 

“… the law that allows [the subject officer to deal with the complaint] 
if any.”  

 
If the Appropriate Authority (AA) deems it appropriate to investigate a 
complaint, Regulation 12 of the Police (Complaints and Misconduct) 
Regulations 2020 will apply. Regulation 12 makes clear that a person may 

https://policeconduct.gov.uk/sites/default/files/Documents/statistics/complaints_statistics_2018_19_v2.pdf
https://policeconduct.gov.uk/who-we-are/accountability-and-performance/requesting-information-us
https://www.legislation.gov.uk/ukpga/2002/30/contents
https://www.legislation.gov.uk/ukpga/2002/30/contents
https://policeconduct.gov.uk/complaints-reviews-and-appeals/statutory-guidance
https://policeconduct.gov.uk/complaints-reviews-and-appeals/statutory-guidance


not be appointed to carry out a local investigation under Para 16, Schedule 
3, PRA 2002 if ‘the person works, directly or indirectly, under the 
management of the person whose conduct is being investigated’ or if the 
person’s involvement in the investigation could ‘reasonably give rise to a 
concern as to whether the person could act impartially.’ This provision 
would prevent the AA from appointing an officer/staff member to 
investigate a complaint that concerned their own actions or conduct. It may 
help you to read paragraph 13.5 – 13.7 of the IOPC Statutory Guidance 
2020 – these paragraphs relate to the identification, and declaration, of 
conflicts of interest when appointing investigators.  
 
If the AA deems it appropriate to address a complaint without the need for 
a local investigation, Regulation 12 will not apply. There is, however, a 
legislative requirement for such complaints to be handled ‘reasonably and 
proportionately’, a principle which is discussed at length in Chapter 3 of the 
IOPC Statutory Guidance. Chapter 3 makes clear that the reasonable and 
proportionate handling of complaints is essential in terms of ensuring public 
confidence in the police complaints system. Paragraph 3.17 states that 
‘actions taken to handle a complaint should be, and should be seen to be, 
just and any conclusions drawn should be capable of withstanding 
appropriate scrutiny’. 
 
It is unlikely that an officer being appointed to resolve a complaint that is 
about that same officer, would fulfil these obligations. 
 

“I would like to know the proper process for how and who complaints 
should be dealt with by the force to ensure independence…..” 

 
This is a broad question relating to a complex area. Please note that the 
following advice, including our advice on local resolution appeals, relates to 
complaints that were brought to the attention of the Appropriate Authority 
on or after 1 February 2020. Different rules apply to complaints brought 
before that time.   
 
We can inform you that paragraph 4, Schedule 3 of the Police Reform Act 
2002 outlines the circumstances in which the force must make a 
mandatory referral to the IOPC. The force can also voluntarily refer a 
complaint to the IOPC if they assess it is appropriate to do so in view of the 
gravity of the matter, or if there are exceptional circumstances. The IOPC 
will then consider the circumstances of the complaint and will determine 
whether it is necessary for the complaint to be investigated. We will decide 
whether the investigation should be conducted locally (by the force 
themselves) or whether it should be independently investigated by the 
IOPC. In some cases, the investigation may be ‘directed’, which means 
that the force will conduct the investigation locally, but under the direction 
of the IOPC.  
 
Paragraph 6, Schedule 3 of the PRA 2002 applies to complaints that have 
been recorded, but do not need to be referred to the IOPC. According to 
Paragraph 6(2A), Schedule 3, PRA 2002 ‘the Appropriate Authority must 

https://policeconduct.gov.uk/sites/default/files/Documents/statutoryguidance/2020_statutory_guidance_english.pdf
https://policeconduct.gov.uk/sites/default/files/Documents/statutoryguidance/2020_statutory_guidance_english.pdf


handle the complaint in such a reasonable and proportionate manner as 
the authority determines’. Paragraph 3.5 of the IOPC Statutory Guidance 
states ‘this means doing what is appropriate in the circumstances, taking 
into account the facts of the matter and the context in which it has been 
raised, within the framework of legislation and guidance.’  
 
The force may decide that it is necessary for a complaint to be formally 
investigated (often referred to as a ‘local investigation’), whereas some 
complaints can be resolved without the need for a formal investigation. In 
such cases ‘complaint handlers should think creatively about what action 
will be most useful to provide meaningful answers to issues or concerns 
raised, remedy the dissatisfaction of the complainant, and identify learning 
or changes required to policies and procedures’ (paragraph 12.4, IOPC 
Statutory Guidance) 
 
In addition to our advice on this question, you may find it helpful to refer to 
our Statutory Guidance chapters 3, 5, 6 and 12 in particular.    
 

“…and secondly the appeal process if someone disputes the local 
resolution route.” 

 
We would advise that if the force decides to address the complaint without 
conducting a formal investigation, the complaint handler should liaise with 
the complainant in respect of the form the complaint resolution will take. 
Para 6A, Schedule 3 PRA 2002 allows the complainant to appeal the 
outcome of a complaint that was not formally investigated. At the point the 
force notifies the complainant of the outcome of their complaint, they will 
make them aware of the relevant review body. The relevant review body 
will usually be a Chief Officer in the force, or could be the IOPC. It is 
important to highlight that Paragraph 6A, Schedule 3, PRA 2002 gives the 
complainant a right of appeal against the outcome of the complaint, as 
opposed to the process that was followed with a view to resolving it.  
         

Ref  
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IOPC report relating to Surrey Police response to grooming 
concerns 

Request I am trying to get a copy of the IPCC report ‘ investigation into Surrey Police 
Contact Centre’s response to grooming concerns raised by MS LaFave on 17th 
December 2013 regarding the safety of her son Breck Bednar. 
 

Response A copy of our published report can be found on the National Archives website via 
this page: 
https://webarchive.nationalarchives.gov.uk/20160412185318/https://www.ipcc.gov
.uk/investigations/breck-bednar-surrey-and-essex-police 
 

Ref  
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IOPC employees with criminal convictions 

Request 1)How many people are directly employed by you? 
 
2) How many people directly employed by you have had a Criminal  

https://webarchive.nationalarchives.gov.uk/20160412185318/https:/www.ipcc.gov.uk/investigations/breck-bednar-surrey-and-essex-police
https://webarchive.nationalarchives.gov.uk/20160412185318/https:/www.ipcc.gov.uk/investigations/breck-bednar-surrey-and-essex-police


Conviction? 
 

2a) Where possible please breakdown the number of people with a 
previous Criminal Conviction into summaries of the type of offences 
convicted for (e.g. Theft, Violence, Sexual Offences, etc.) 
 
2b) Where possible please breakdown the number of people who 
received these convictions before and after joining your organisation 

 

Response 1) 1032. 
 

2) Information of this nature would be held within personnel files, however we 
do not collate it separately for the purposes of reporting. We are not able 
to extract this data via any automated searches meaning that the only way 
to locate and extract the relevant information to respond to your questions 
would be to manually scrutinise staff files. 

 
We have estimated that undertaking this work would exceed the 
cost limit under section 12 of the FOIA, with the result that we are 
not required to disclose the information to you.  
 
Section 12 of the FOIA allows the IOPC to refuse a request when the 
estimated cost of carrying out certain activities exceeds £450, or 18 hours 
at £25 per hour.   
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Cases submitted to the CPS 

Request May I please have both the percentage of cases and the raw number of 
cases submitted to the CPS by the police forces of England and Wales, 
and the IOPC, that were taken forward for prosecution or found to not 
meet the threshold? Could this be from 2015-2020. 

 

Response We don’t hold data relating to cases submitted to the CPS by police forces, you 
would need to contact the forces directly for these. 
 
Information relating to criminal outcomes in IOPC investigations is recorded 
manually by operational staff on an IOPC database. This covers data from IOPC 
independent investigations completed from 1 April 2015. For this reason, we do 
not have complete data for 2015. 
 
The total number of Independent Investigations completed by the IOPC in the 
period is as follows: 

 



 

These figures are taken from a live data source and may differ from previously 
published figures. 
Not all IOPC investigations involve allegations against police officers or staff, for 
example, death or serious injury matters.  More information about our 
investigations can be found here: 
 
https://policeconduct.gov.uk/investigations 
 
An IOPC independent investigation is considered complete when the final report 
has been approved by an IOPC decision maker. This report is then sent to the 
Appropriate Authority (police force or policing body) and the Crown Prosecution 
Service (CPS) where appropriate.  
A person under investigation is known as a subject. An investigation can have 
more than one subject and the outcomes may not be the same for each individual 
subject. 
As previously stated, information relating to outcomes of IOPC investigations is 
recorded manually by operational staff on an IOPC database. 
The following table consists of the number of investigations completed in the 
period which have subjects recorded and the proportion of those investigations 
where one or more subjects under investigation were referred to the CPS. 

 
Once a referral has been made to the CPS, they can take some time to reach a 
decision. Therefore, these numbers, particularly in investigations more recently 
completed, should not be considered definitive and should be used for illustrative 
purposes only. 
We trust you will find this information useful. More information about the role of 
the IOPC can be found in the IOPC Annual Report [2019/20]. This can be found 
on the IOPC website using the following link: 
http://www.policeconduct.gov.uk/page/annual-report-and-plans 
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Guidance to police forces to assist in  identifying abuse of 
position for sexual purposes 

Request IOPC regional director Miranda Biddle said: 
 
"We will continue to use our learning from such investigations and provide 
guidance to assist police forces to identify abuses of position for sexual 
purpose and inappropriate behaviour at the earliest opportunity."  
 
https://www.independent.co.uk/news/uk/crime/police-domestic-violence-
victims-sex-iopc-northumbria-malcolm-bennett-a9621626.html 

https://policeconduct.gov.uk/investigations
http://www.policeconduct.gov.uk/page/annual-report-and-plans
https://www.independent.co.uk/news/uk/crime/police-domestic-violence-victims-sex-iopc-northumbria-malcolm-bennett-a9621626.html
https://www.independent.co.uk/news/uk/crime/police-domestic-violence-victims-sex-iopc-northumbria-malcolm-bennett-a9621626.html


 
Please provide a copy of the guidance you currently provide to police 
forces "to identify abuses for sexual purposes and inappropriate 
behaviour. 

 

Response The guidance to which this statement refers is available on our web site 
and consists of the IOPC Operational advice note on mandatory referrals 
issued in April 2017.   
 
As this information is on our web site it is “reasonably accessible” to you for 
the purposes of the exemption under section 21 of the FOIA, with the result 
that we are not obliged to disclose it under your request.  
 

Ref  
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MPS referral regarding stop and search of Bianca Williams 

Request Please provide copies of all referrals from the MPS in relation 
to a stop-and-search incident involving Bianca Williams; 
* Please provide copies of all casework assessments and MOI 
decisions in relation to the referrals. 
 

Response The IOPC received one referral in relation to this incident. Included below 
are redacted versions of the referral form and mode of investigation 
assessment.   

 

https://policeconduct.gov.uk/sites/default/files/Documents/statutoryguidance/Operationa_%20advice_note_mandatory_referral_criteria_April_2017.pdf


 

 



 
 
We have decided that you are not entitled to the redacted information 
because it is exempt under sections 30 and 40 of the FOIA.  
 
In the case of information falling within the terms of section 30, we are 
refusing your request because the public interest in maintaining the 
exemption outweighs the public interest in disclosure. 

 

Ref  
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IOPC staff who were former police officers 

Request I’d like to know how many members of staff at the so called ‘independent’ 
office for police conduct are or have been members of any police force.  
 
I’d like the figures for the past 3 years please. 
 

Response The information you have requested is published annually as part of our 
staff diversity report. The latest report covering 2019/20 can be found on our 
website here. Pages 11 onwards contain he information you have 
requested. 
 
The report for 2018/19 can also be found on our website here. 
 

https://policeconduct.gov.uk/sites/default/files/Documents/Who-we-are/accountability-performance/IOPC-Staff-Diversity-Report-2020.pdf
https://www.policeconduct.gov.uk/sites/default/files/Documents/Who-we-are/our-people/IOPC-Staff-Diversity-Report-2019.pdf


Information regarding staff background for 2017/18 is contained in our 
Annual Report for that year published on our website here. You can find the 
information from pages 114 onwards. 
 
Section 21 of the FOIA exempts a public authority from the duty to supply 
information which is reasonably accessible to the requester by other means. 
We find that the information you have requested falls into this category 
because it is available on our website.  This means that we are not obliged 
to disclose the information to you.  
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Police prosecution case regarding using dogs as a weapon 

Request In relation to the following  article from the online version of the Manchester 
Evening News 

1. Who at Greater Manchester Police agreed with the findings and what 

exactly did they agree with? 

2. What was GMP’s response as to whether there should be further 

proceedings? 

3. If misconduct proceedings are ongoing, where are they up to? 

4. How many complaints were recorded against PC Jackson?  

5. How many complainants were there in relation to PC Jackson? 

6. Which CPS office made the decision to prosecute? 

7. What were Mr Berry’s concerns? 

8. What were the corrections? 

9. When did GMP refer the complaints to the IOPC? 

 

Response  

1. All decisions by GMP under the statutory scheme were made by the Head of 

their Professional Standards Department. This quote refers to misconduct. 

Following the conclusion of our investigation GMP agreed that disciplinary 

proceedings were warranted. 

 

2.  Following the trial GMP decided that disciplinary proceedings should not follow 

and the IOPC is considering its response. 

 

3.  No misconduct proceedings have commenced.  

 

4. And 5. The IOPC does not hold this information. We recommend that you 

contact GMP as the Appropriate Authority for recording complaints against its 

officers.      

 

6. CPS York. 

 

7. In addition to the MEN article, Mr Berry’s concerns are confirmed in his 

statement following the acquittals and on the GMP Federation twitter account. 

  

8. Mr Berry had raised a concern as to how all the complainants had been 

identified and advised that the IOPC were perceived to be ‘touting’ for 

https://policeconduct.gov.uk/sites/default/files/Documents/Who-we-are/accountability-performance/IOPC_annual_report_and_accounts_2017-18.pdf
https://www.manchestereveningnews.co.uk/news/greater-manchester-news/police-officers-slam-ludicrous-prosecution-16452900
https://www.manchestereveningnews.co.uk/news/greater-manchester-news/police-officers-slam-ludicrous-prosecution-16452900
https://www.polfed.org/gmp/news/2019/gmp-federation-chairs-statement-following-acquittal-of-charges-for-two-officers-under-investigation/
https://www.google.co.uk/url?sa=t&rct=j&q=&esrc=s&source=web&cd=&cad=rja&uact=8&ved=2ahUKEwjew9y-6_7qAhWCgVwKHT0TCgwQFjADegQIBBAB&url=https%3A%2F%2Ftwitter.com%2Fgmpfederation%2Fstatus%2F1139564817587593216&usg=AOvVaw0Q5IddLeGBjvCEgvgahm2z


complainants in this case.  We confirmed that each of the complaints investigated 

by the IOPC had been brought to our attention by GMP under the referral 

process.   

 

9. The complaints investigated by the IOPC were referred on: 

 

28 October 2015 

19 March 2016 

27 April 2016 

11 May 2106 

27 May 2016 

2 November 2016 

9 December 2016 

 

Not all of these referrals related to incidents considered at the trial. 

 

Ref  
1008567 

Back to top 

IOPC payscales and annual leave 

Request 1. (a) Total budget and (b) total paybill. 
2. Payscales broken down by grade. 
3. (a) Total number of staff (this can be a ballpark figure). and (b) number of 

staff equivalent to the Senior Civil Service (in identifying these, it may 
assist that the lowest SCS pay band is c. £70-100k). 

4. Number of trade union representatives with at least 50% facility time, with 
the percentage of facility time specified for each (anonymously). 

5. (a) Number of days annual leave, and (b) number of contracted working 
hours per week (full-time equivalent). 

 

Response 1. This information is available in the ‘Remuneration and staff report’ section of 
our Annual Report and Statement of Accounts 2019/20. As this information is 
reasonably accessible to you without recourse to the FOIA right of access we are 
not obliged to provide it to you in response to your request. This is the effect of 
the exemption under section 21. 
 
2. Payscales broken down by grade. 

 

https://policeconduct.gov.uk/sites/default/files/Documents/Who-we-are/accountability-performance/IOPC_annual_report_and_accounts_2019-20_web_accessible_version.pdf


 
 

3. This information is available in the ‘Remuneration and staff report’ section of 

our Annual Report and Statement of Accounts 2019/20. As this information is 
reasonably accessible to you without recourse to the FOIA right of access we are 
not obliged to provide it to you in response to your request. This is the effect of 
the exemption under section 21.   
 
4. One member of our staff has 50% facility time. There are no employees who 
are allowed more than 50% facility time. Our Annual Report contains further 
information about union facility time allowed to members of our staff.  
 
5(a) 27.5 days annual leave increasing for every year of service up to a total of 
32.5 days. 
5(b) Full time equivalent is 37 hours per week. 

 

Ref  
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Case factors and investigation outcomes 

Request 1. The total number of officers that the IOPC has investigated in each of 

the past three financial years  
 
2. All the information we hold on case factors and outcomes of our 
completed investigations for the four months of May, June, July and 
August of 2019/20.  

 

Response For the IOPC to conduct an independent investigation, a matter will have been 
referred to us by the appropriate authority - usually the relevant police force. 
Since 1 February 2020, the IOPC is now also able to investigate a matter without 
it first having been referred. 

Appropriate authorities must refer complaints and conduct matters which meet a 
mandatory referral criteria. Appropriate authorities may also refer matters to us 
voluntarily where the gravity of the subject matter or exceptional circumstances 
justify a referral. All matters which fall under the definition of death or serious 
injury must also be referred to the IOPC. 

The definition of ‘death or serious injury’ can be found in Chapter 7 of our 
Statutory Guidance and you can find out more information on the types of 
incidents that are referred to the IOPC and the mandatory referral criteria by 
consulting Chapter 9. 

https://policeconduct.gov.uk/sites/default/files/Documents/Who-we-are/accountability-performance/IOPC_annual_report_and_accounts_2019-20_web_accessible_version.pdf


A copy of our statutory guidance which can be found at the following link: 
https://www.policeconduct.gov.uk/complaints-reviews-and-appeals/statutory-
guidance 

An IOPC investigation is complete when the investigation report has been 
approved by an IOPC decision maker. The decision maker sets out their opinion 
as to whether any subject to the investigation has a case to answer in respect of 
misconduct or gross misconduct, or no case to answer and the report is sent to 
the appropriate authority. 

Number of officers investigated  
 
Not all IOPC investigations involve allegations against police officers or staff, for 
example, death or serious injury matters. A person under investigation is known 
as a ‘Subject’. An investigation can have more than one Subject. 

Table 1 shows the total number of Subjects that the IOPC has investigated in the 
past three financial years. 

 
Case factors and outcomes 
 
As noted, an investigation can involve more than one Subject, and the 
investigation outcomes may not be the same for each individual Subject. Once 
the IOPC decision-maker has sent their opinion to the appropriate authority it 
does not necessarily mean that misconduct proceedings will follow. 

Proceedings can take a considerable time from the point the IOPC investigation is 
complete to the proceedings being held. Therefore, the data presented here is 
subject to change and should only be used for illustrative purposes. 

The IOPC records factors on cases so that it can monitor trends and themes in 
cases we deal with. A factor is a theme that might apply in the given 
circumstances of a case. A factor selected on a case involving a complaint may 
be relevant to the incident to which the complaint relates, but may not be what the 
complaint is about.  

There are 28 case factors which may be applied to an IOPC case – each case 
can have more than one factor applied to it, there are also some cases with no 
factors applied to them. 

You will find two documents attached to this letter: 
 

 A short guide to case factors used by the IOPC. 

https://www.policeconduct.gov.uk/complaints-reviews-and-appeals/statutory-guidance
https://www.policeconduct.gov.uk/complaints-reviews-and-appeals/statutory-guidance
https://policeconduct.gov.uk/sites/default/files/Documents/Who-we-are/accountability-performance/foi/FOI_Request_August2020_Case_factor_guidance.pdf


 A list of independent investigations completed between May and August 
2019 with information relating to which case factors were applied and any 
available misconduct or criminal outcomes.  

 
Please note, information relating to factors and outcomes of IOPC investigations 
is taken from the IOPC’s administrative IT systems, which is a live data source. 
Therefore, figures provided in this response are subject to change as more 
information is recorded by the IOPC. 

 

Ref  
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Ethnicity of IOPC Directors 

Request Could we please receive a breakdown by ethnicity of  

 
a) your chair / all of your chairs (if your organisation has multiple chairpersons) 
b) all of your board members 

 

Response  

Information about the ethnicity of our Director General and Directors is included in 
the table on page 1 of the IOPC Staff Diversity Report 2020.  

 

 

 

 

 

 

https://policeconduct.gov.uk/sites/default/files/Documents/Who-we-are/accountability-performance/foi/FOI_Request_August2020_Data.xls
https://policeconduct.gov.uk/sites/default/files/Documents/Who-we-are/accountability-performance/foi/FOI_Request_August2020_Data.xls
https://policeconduct.gov.uk/sites/default/files/Documents/Who-we-are/accountability-performance/foi/FOI_Request_August2020_Data.xls
https://policeconduct.gov.uk/sites/default/files/Documents/Who-we-are/accountability-performance/IOPC-Staff-Diversity-Report-2020.pdf

