
Police Complaints Information Bulletin 
 

Force Commentary Sheet 
 

Reporting Period: Reporting Period: 1 April 2018 – 30 September 2018 
 

Police Force: Essex 
 

Commentary:    
 
The results shown in the Performance Framework bulletin for Q2 2018 are 
favourable, although it is recognised that improvement is required in one 
specific category.  
 
The percentage of complaint cases recorded within 10 days has fallen below 
90% which is unusual as the force regularly excels in this area. During the 
quarter a new process was introduced around dealing with dissatisfaction and 
associated ‘then and there’ matters. This procedure has taken time to bed in 
and may have had an extended impact on the timeliness of recording. Work is 
currently being undertaken to explore the reasons why there has been a slight 
dip in performance in this category.  
 
The force has performed very well in the categories relating to force appeals. 
The average number of days to complete an appeal stands at 17 days – half 
of that at the same period last year. This is considerably less than the 
National figure of 42 days and is 8 days better than the MSF. Additionally it 
should be noted that 38% of Local Resolution appeals have been upheld 
which demonstrates that the appeals procedure is a transparent, ethical and 
robust process.  
 
 
Local Resolutions are shown to be taking an average of 73 days which is a 
reduction on the last quarter and is 14 days less than the same period last 
year. This is now only marginally greater than the MSF average and National 
result. 
 
Similarly the hard work conducted to improve timeliness in finalising complaint 
cases continues to have a positive impact. This quarter’s result shows cases 
not suspended as being at 101 whilst those which are suspended are at 114. 
Both are a significant improvement on last year’s results of 135 and 140 
respectively. These categories are now at a level of being at parity with our 
National and MSF colleagues.  
 
The remainder of the bulletin indicates that the force is performing well and is 
consistent when compared to the National and MSF results.  

 
 
 


